
 

   

Introduction 

• At Solar Hash Token, we value and respect the privacy of our users. This 
Privacy Policy outlines how we collect, use, and protect personal data when 
you interact with our portfolio, including our website and services. 

1. Information We Collect 

• We collect the following types of personal information: 

1.1 Personal Information 

• This includes your name, email address, and contact details, which are 
collected when you create an account, subscribe to our newsletter, or contact 
us through our forms. 

1.2 Transaction Data 

• When you engage in transactions involving Solar Hash Tokens (SolH), we 
collect information such as the type of transaction, the amount, the blockchain 
address involved, and timestamps. This data helps us ensure transparency, 
security, and smooth operation of the platform. 

1.3 Technical Data 

• When accessing our portfolio, we may collect information about your device, 
browser type, IP address, and general usage data to improve our platform and 
user experience. 

2. Use of Your Information 

• We use your information for the following purposes: 

2.1 To Provide Services 

• We use your personal data to offer the Solar Hash Token portfolio services, 
including managing your investments, processing transactions, and providing 
customer support. 

2.2 To Improve User Experience 

• We collect technical data to enhance the functionality, security, and usability of 
the platform. This helps us continuously improve our services. 
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2.3 To Communicate with You 

• We may use your contact information to send updates, newsletters, 
promotional offers, and other information related to Solar Hash Token and its 
initiatives. 

2.4 To Comply with Legal Obligations 

• We may need to process your data to comply with legal and regulatory 
requirements, including anti-money laundering (AML) and know-your-customer 
(KYC) regulations. 

3. Data Protection and Security 

• We are committed to protecting your personal data. We implement industry-
standard security measures, including encryption, firewalls, and secure 
storage, to safeguard your information. 

4. Sharing of Data 

• We do not sell or trade your personal information. However, we may share 
your data with: 

4.1 Service Providers 

• We work with third-party service providers who help us run the platform, such 
as payment processors and blockchain partners. These providers are 
contractually obligated to protect your data. 

4.2 Legal Compliance 

• We may disclose your data to authorities when required by law, such as in 
cases of regulatory compliance, fraud prevention, or litigation. 

5. Your Rights 

• You have the following rights regarding your personal data: 

5.1 Access and Correction 

• You can request access to the personal data we hold about you and ask for 
corrections or updates to any inaccuracies. 

5.2 Deletion 

• You have the right to request that we delete your personal data, subject to any 
legal obligations we may have to retain it. 

 



5.3 Opt-out 

• You can opt-out of receiving marketing communications by following the 
unsubscribe instructions in our emails. 

6. Cookies 

• We use cookies and similar technologies to improve your experience on our 
platform. Cookies are small files that store preferences, track usage patterns, 
and remember login details. 

7. Changes to This Privacy Policy 

• We may update this Privacy Policy from time to time to reflect changes in our 
practices or legal requirements. Any updates will be posted on this page, and 
the “Last Updated” date will be revised accordingly. 

8. Contact Us 

• If you have any questions about this Privacy Policy or our data handling 
practices, please contact us at: 

 

Email: info@solarhashtoken.com 

Website: www.solarhashtoken.com 
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